Taken from http://www.tricare.osd.mil/Katrina/faq.cfm

As the family member of a National Guard member activated in support of Hurricane Katrina, how do I know if I am TRICARE eligible?
You should review the written orders given to your sponsor recalling him or her to active duty. If the order is for 31 days or more of active duty with the Federal component, then you are TRICARE eligible. Your sponsor's unit can verify your status or you can contact the nearest ID card-issuing facility, (go to http://www.dmdc.osd.mil/rsl/owa/home to find the nearest facility), the regional contractor, or the DEERS Support Office to see if you showing up as TRICARE eligible. The DEERS Telephone Center can be reached a 1-800-538-9552 or for the Deaf (TTY/TDD): 1-866-363-2883. Hours of Operation: Monday through Friday, 6 a.m. to 3:30 p.m. (Pacific time), except Federal holidays. 

If you aren't listed as a TRICARE-eligible beneficiary in DEERS and think you should be based on you sponsor's federal status, you may take a copy of the sponsor's order to the nearest Uniformed Services ID Card facility to get change your sponsor's status changed from inactive to active. Additional documentation may be needed if you are not already listed as a dependent in the DEERS system. We recommend you contact the ID Card facility to find out what additional documentation is necessary to prove your eligibility for TRICARE. Once listed as an eligible beneficiary, you are automatically covered under TRICARE Standard and may, if available in your area, enroll in TRICARE Prime or TRICARE Prime Remote. 

Due to the current operations tempo, it may be that you do not show as eligible because your sponsor was initially called up under State orders. Services are busy trying to reflect any change in duty status, state versus federal, in the system. You may want to keep receipts for health care you received during the period of your sponsor's call to active duty in case it is later determined you were eligible for TRICARE coverage. TRICARE does not determine eligibility; any questions should be directed to your sponsor's personnel unit. 

NOTE for BCACs/DCAOs/Customer Service: The National Guard has a dual mission, a state mission and a federal mission. There are three duty statuses: 

For Title 10-If the sponsor is activated for 31 days or more under Title 10, Federal duty, family members are eligible for TRICARE benefits. If the sponsor's orders were for 30 days or less, family members are not TRICARE eligible. 

Title 32-Those active National Guard and Reserve on duty as prescribed by the Service Secretaries and if on Title 32 status for a period of 31 days of more , the member should have pay and healthcare benefits the same as those members under Title 10 service. In this instance, family members are TRICARE eligible on the date the member is ordered to active duty. 

State Active Duty-The State Militia under the Governor's control and paid by the state. When the governor orders the member to state active duty, the state determines the type of benefits and compensation for the member and their family while in a state active duty status. The Federal Government does not pay for the members benefits while in a state active duty status.
